How to Connect NVR to the HOLOWITS
Cloud Service and Use Basic Functions
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How to Connect HWT-NVR800 to the HOLOWITS Cloud Service (1)

Playback Canfiguration Local Settings

1. Open the cloud service page and
change the service Address
to https://device.holowits.com.sg Step 1: Access cloud service.

Enable Cloud Service

2. Relogging then enable your cloud
server and it will be online.
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How to Connect HWT-NVR600 to the HOLOWITS Cloud Service (2)

1. Open the cloud service page and - WEB CLIENT

change the service Address hmthply Paed Salep i
to https://device.holowits.com.sg -

Certificate Status Successful
T

TR

E Stream Settings
Please use mobile client to scan QR code for adding device

2. Relogging then enable your cloud i e s E E
server and it will be online.
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How to Connect HWT-XVRG600 to the HOLOWITS Cloud Service (3)

1. Open the cloud service page and - WEB CLIENT

change the service Address UveDisplay  Playback  Backup _Function Pane
to https://device.holowits.com.sg -

Certificate Status Successful
T

TR

E Stream Settings
Please use mobile client to scan QR code for adding device

2. Relogging then enable your cloud i e s E E
server and it will be online.
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How to Connect to the HOLOWITS Cloud Service (4)

3. Download the HOLOWITS app and
bind the required camera.

a. Search for HOLOWITS in Google
Play and download the app.

b. Scan the QR code to bind the
required camera.

c. Refresh the cloud service
connection page to update binding
information.
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How to Connect to the HOLOWITS Cloud Service (5)

3. Download the HOLOWITS app and
bind the required camera.

a.

6

Search for HOLOWITS in Google Play and
download the app.

Scan the QR code to bind the required camera.

Refresh the cloud service connection page to
update binding information.
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How to Use Basic Functions (1)

1. Unbind the required camera.

a. Access the cloud service
connection page.

Click Unbind.

Enter the password for logging
in to the camera web system.

Are you sure you want to unbind the user?
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How to Use Basic Functions (2)

2. Restore to the default certificate.

a. Access the cloud service
connection page.

b. Click Set Certificate.

c. Setrequired parameters
and click Restore
Certificate in the dialog
box that is displayed. | Cloud Servies Cartese

d. Wait 10s to 20s for the S
camera to goes online -
agaln. {peem)

Key fila | pam)

Upload
| Cloud Service CRL

CRL (e}

Status Mot uploaded ( Refresh

Operation [ Delete
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How to Use Basic Functions (3)

3. View live video.

R D e

a. Click the playback button. The live video
viewing page is displayed.

Allows you to share cameras with others.

Allows camera settings.

Allows you to switch between HD
and SD during live video viewing. HoLomTs

Plays video in full screen.
( \9.: | Allows you to perform voice intercom.

|k/f®\ Plays back recordings.
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How to Use Basic Functions (4)

4. View details on the Settings page.

Device name

Device SN

Device type

Firmware version

Device MAC address

Video encryption switch

Video watermark switch

Remote device restart
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Name

Serial Number

Type

Firmware Version [Updated

MAC Address

Device Settings

Video Encryption

Video Watermark

Device Reboot

Settings

2102413249LTN6000002

IPDOME
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How to Use Basic Functions (5)

5. Play back recordings.

@ “al %0 @MY RE T
Calendar for you to select a day on
which recordings are to be played back

< 2022-08-17

- _ _ o ¢ Noremote video file Recording playback page
O  Redirection from the live video viewing
| #0) |

page to the recording playback page

2x or 4x slow forward

F
F

< Pause/Play

Progress bar of recording playback
B B 2x or 4x fast forward

44 ' J s .

v
v
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How to Use Basic Functions (6)

6. View alarms.

You can view alarms generated by
cameras on the app.

a. Switch to the Messages page on
the app.

View details of an alarm message.

c. Play back recordings triggered by
the alarm.

d. View live video triggered by the
alarm.
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How to Use Basic Functions (7)

6. View alarms.

You can view alarms generated by
cameras on the app.

a.

13

Switch to the Messages page on
the app.

View details of an alarm message.

Play back recordings triggered by
the alarm.

View live video triggered by the
alarm.

Recording playback (available
when the alarm-triggered recording
function is enabled in the camera
web system)
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How to Use Basic Functions (8)

6. Perform heat map and head

counting functions.

a. Switch to the Al page on the app.

b. Click Heat Map, select a camera,
and view the heat map.

c. Click People Counting, select a
camera, and view head counting

statistics.
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Thank You

Copyright © HOLOWITS Technologies PTE. Ltd. 2022
All Rights Reserved.

The information in this document may contain predictive

statements including, without limitation, statements regarding

the future financial and operating results, future product

portfolio, new technology, etc. There are a number of factors that
could cause actual results and developments to differ materially
from those expressed or implied in the predictive statements.
Therefore, such information is provided for reference purpose

only and constitutes neither an offer nor an acceptance. HOLOWITS
may change the information at any time without notice.



